
 

FAMILY EDUCATION RIGHTS AND PRIVACY ACT 

 

Among its several purposes, the Family Educational Rights and Privacy Act of 1974 (FERPA) was enacted 

to protect the privacy of students' education records, to establish the rights of students to inspect and 

review their education records, and to provide students with an opportunity to have inaccurate or 

misleading information in their education records corrected. FERPA also permits the disclosure by an 

institution without a student's prior consent of so---called directory information about that student. 

Students have the right to file complaints with the Department of Education's Family Policy Compliance 

Office concerning alleged failures by an institution to comply with FERPA. In accordance with the statute 

and the FERPA regulations issued by the Department of Education, California Healing Arts College 

(“CHAC”) has adopted the following policies and procedures. 

 

CHAC will not permit access to or the release of personally identifiable information contained in student 

educational records to any party without the written consent of the student, except as authorized by 

FERPA. FERPA's authorizations for release without consent include: 

a. appropriate CHAC officials who have legitimate educational interests 

b. officials of other schools in which the student seeks or intends to enroll, upon request of these 

officials and upon the condition that the student or student's parent is notified and receives a 

copy of the record if desired 

c. federal officials or state educational authorities 

d. in connection with a student's application for or receipt of financial aid 

e. state and local officials or authorities to whom such information is allowed to be reported or 

disclosed pursuant to state statute 

f. organizations conducting educational studies, provided that these organizations do not release 

personally identifiable data and destroy such data when it is no longer needed for the purpose it 

was obtained 

g. accrediting organizations in order to carry out their accrediting functions 

h. the parents of a dependent student as defined in § 152 of Title 26 of the Internal Revenue Code 

of 1954, provided a reasonable effort is made to notify the student in advance 

i. in an emergency or non---emergency situation if the information is necessary to protect the 

health or safety of the student or other individuals (health and safety exception or exemption) 

j. when the student has violated a law or CHAC's rules or policies governing alcohol or substance 

abuse, if the student is under age 21 

k. in compliance with a judicial order or subpoena, or federal grand jury subpoena provided a 

reasonable effort is made to notify the student in advance, unless such subpoena specifically 

directs the institution not to disclose the existence of a subpoena 

l. an alleged victim of a crime of violence or a nonforcible sex offense; the final results of the 

alleged perpetrator's disciplinary proceeding with respect to such crimes may be released. 

 

RECORD AMENDMENT 

If a student believes that any of the education records relating to her or him contain information that is 

inaccurate, misleading, or in violation of her or his rights of privacy, she or he may ask CHAC to correct 

or delete such information. The student may also ask that additional explanatory material be inserted in 



the student record. Requests for amendment of a record or the addition of explanatory material should 

be submitted at the conclusion of the record review. The reasons for the request should clearly identify 

the part of the record the student wants changed and specify why it is inaccurate or misleading. There is 

no obligation on the part of CHAC to grant such a request. The right to challenge the contents of an 

educational record may not be used to contest the assignment of a grade. 

 

DIRECTORY INFORMATION 

Directory information means information contained in an educational record of a student which would 

not generally be considered harmful or an invasion of privacy if disclosed. FERPA regulations specifically 

prohibit the disclosure of a student's Social Security Number as directory information. 

 

In its discretion, CHAC may release directory information that includes the following: 

• name and e---mail address 

• major field of study 

Students may have all directory information withheld upon submission of a simple written request to 

the Registrar. The request for confidentiality will remain in effect until the student makes written 

authorization releasing the information. The request for confidentiality applies to insurance companies, 

potential employers, and other interested parties. All CHAC e---mail addresses are subject to restriction. 

Students are advised to consider carefully the impact of having directory information withheld. 

 

CONSENT TO DISCLOSE STUDENT FINANCIAL AID INFORMATION 

Disclosure of a student's financial aid record may only be provided to a 3rd party with written consent 

from the student. This includes spouses, parents, other relatives, and employers. If you would like CHAC 

to discuss aspects of your financial aid records with a 3rd party please complete the FERPA release form 

and submit it to the Financial Aid Office. 

 

RECORD ACCESS 

For requests to review records, copies of the statute and regulations, or for additional information 

concerning FERPA please contact the CHAC Registrar. 
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